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2.46% 38

15.05% 232

35.34% 545

47.15% 727

Q1	In	general,	are	you	satisfied	or
dissatisfied	with	the	way	things	are

going	in	the	Postal	Service?
Answered:	1,542	 Skipped:	22
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TotalTotal 1,5421,542

Answer	Choices Responses
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2.01% 31

6.16% 95

27.19% 419

27.45% 423

37.18% 573

Q2	How	confident	are	you	in	the
future	of	the	Postal	Service?

Answered:	1,541	 Skipped:	23
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TotalTotal 1,5411,541

Answer	Choices Responses
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17.20% 264

21.82% 335

25.28% 388

22.35% 343

13.36% 205

Q3	How	worried	are	you	about	your
own	personal	future	with	the	Postal

Service?
Answered:	1,535	 Skipped:	29
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TotalTotal 1,5351,535

Answer	Choices Responses
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21.66% 323

78.34% 1,168

Q4	To	the	best	of	your	knowledge,	is
the	Postal	Service	considering	or
planning	to	close	or	consolidate
postal	facility	at	which	you	work?

Answered:	1,491	 Skipped:	73
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which	I	wo...

Yes,	the	facility	at	which	I	work	is	under	consideration	or
plans	for	closure	or	consolidation.

No,	the	facility	at	which	I	work	is	not	under	consideration	or
plans	for	closure	or	consolidation.

TotalTotal 1,4911,491

Answer	Choices Responses
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43.22% 663

18.32% 281

15.78% 242

9.13% 140

6.65% 102

3.52% 54

3.39% 52

Q5	The	Postal	Service	faces
significant	problems	internally	and
externally.	Of	the	following	choices,
which	is	the	greatest	problem	facing

the	Postal	Service	today?
Answered:	1,534	 Skipped:	30
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Congress,	either	interfering	too	much	or	not	acting	at	all

Failure	of	top	USPS	leadership

Bad	operational	policies	and	practices

Too	powerful	craft	unions

Financial	instability

Diversion	of	mail	to	the	internet

Insufficient	attention	to	customer	service

TotalTotal 1,5341,534

Answer	Choices Responses
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36.01% 561

63.99% 997

Q6	Are	you	a	current	employee	of
the	Postal	Service	AND	eligible	to

retire?	If	you	are	a	current	employee
and	eligible	to	retire,	we'd	like	to

ask	you	a	few	questions.
Answered:	1,558	 Skipped:	6
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TotalTotal 1,5581,558

Answer	Choices Responses



NAPS	Member	Survey	-	2013

7	/	21

23.22% 127

22.30% 122

35.10% 192

19.38% 106

Q7	How	soon	do	you	expect	to
retire?

Answered:	547	 Skipped:	1,017
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TotalTotal 547547

Answer	Choices Responses
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34.36% 189

34.18% 188

31.45% 173

Q8	What	incentives	would	most
encourage	you	to	voluntarily	retire?

Answered:	550	 Skipped:	1,014
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years

additional...

Neither	of
these

incentives...

Up	to	$25,000	in	a	voluntary	separation	incentive	payment.

Up	to	two	years	additional	service	credit	for	calculation	of	my
retirement	benefits.

Neither	of	these	incentives	would	encourage	me	to
voluntarily	retire.

TotalTotal 550550

Answer	Choices Responses
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23.86% 362

26.70% 405

20.76% 315

28.68% 435

Q9	Congress	continues	to	block	the
Postal	Service	from	ending	Saturday
delivery	of	mail.	Do	you	believe

reducing	a	delivery	day	will	help	or
hurt	the	Postal	Service	in	the	long

run?
Answered:	1,517	 Skipped:	47
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Reducing	a
delivery	day
will	STRON...

Reducing	a	delivery	day	will	STRONGLY	HELP	the	Postal
Service	in	the	long	run.

Reducing	a	delivery	day	will	SOMEWHAT	HELP	the	Postal
Service	in	the	long	run.

Reducing	a	delivery	day	will	SOMEWHAT	HURT	the	Postal
Service	in	the	long	run.

Reducing	a	delivery	day	will	STRONGLY	HURT	the	Postal
Service	in	the	long	run.

TotalTotal 1,5171,517

Answer	Choices Responses
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10.56% 161

18.75% 286

27.21% 415

43.48% 663

Q10	The	Postal	Service	intends	to
reduce	its	delivery	standards	for

First	Class	Mail	and	periodicals.	The
Postal	Service	says	that	reducing
the	delivery	standards	will	allow	it
to	reduce	its	processing	plant

capacity	and	its	operating	costs.	It
also	will	slow	down	the	delivery	of
First	Class	Mail	and	periodicals.	Do
you	believe	these	moves	will	help	or
hurt	the	Postal	Service	in	the	long

run?
Answered:	1,525	 Skipped:	39
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These	moves	will	STRONGLY	HELP	the	Postal	Service	in	the
long	run.

These	moves	will	SOMEWHAT	HELP	the	Postal	Service	in	the
long	run.

These	moves	will	SOMEWHAT	HURT	the	Postal	Service	in	the
long	run.

These	moves	will	STRONGLY	HURT	the	Postal	Service	in	the
long	run.

TotalTotal 1,5251,525

Answer	Choices Responses
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63.85% 968

18.40% 279

17.74% 269

Q11	Some	have	proposed	that	the
Postal	Service	"right-size"	its	mail
processing	facilities	to	reduce

operations	and	personnel,	but	still
retain	current	service	standards.	Do

you	favor	this	approach?
Answered:	1,516	 Skipped:	48
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Yes,	the	Postal	Service	should	right-size	the	mail	processing
network	and	retain	current	service	standards..

No,	the	Postal	Service	should	continue	to	close	and
consolidate	mail	processing	facilities,	reducing	service
standards	where	necessary.

I	don't	know.

TotalTotal 1,5161,516

Answer	Choices Responses
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59.37% 887

40.63% 607

Q12	What	is	your	sex?
Answered:	1,494	 Skipped:	70
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TotalTotal 1,4941,494

Answer	Choices Responses
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Q13	What	year	were	you	born?
Answered:	1,461	 Skipped:	103
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78.10% 1,170

20.83% 312

1.07% 16

Q14	Are	you	a	Postal	Service
employee	or	retiree?

Answered:	1,498	 Skipped:	66
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TotalTotal 1,4981,498

Answer	Choices Responses
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40.05% 596

59.95% 892

Q15	Have	you	ever	served,	or	do	you
currently	serve,	NAPS	in	an	elected
or	appointed	office	at	the	branch,

state	or	national	level?
Answered:	1,488	 Skipped:	76
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TotalTotal 1,4881,488

Answer	Choices Responses
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Q16	In	which	state	do	you	live?
Answered:	1,485	 Skipped:	79
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TotalTotal 1,4851,485

Answer	Choices Responses
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19.41% 287

80.59% 1,192

Q17	Are	you	planning	to	attend	the
2013	NAPS	Legislative	Training

Seminar?
Answered:	1,479	 Skipped:	85

0% 20% 40% 60% 80% 100%

Yes

No

Yes

No

TotalTotal 1,4791,479

Answer	Choices Responses
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Q18	Thank	you!	This	completes	the
survey.	If	there	are	any	additional
comments	you	wish	to	provide,
please	provide	them	below.

Answered:	426	 Skipped:	1,138


